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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 
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Telephone Operating Company of Vermont LLC d/b/a FairPolnt Communications, hereby certifies that It is 
complytng with applicable service quality standards and consumer protection rules. The Company complies with 
service quality and consumer protection provisions under state law, rule or Board Order. These provisions Include, 
but are not llmlted to, the following: (1) filing a Basic Local Exchange Service Tariff pursuant to the requirements of 
the Vermont Public Service Ooard's Flnal Order In Docket No. 7724 (allowing for the detarlfflng of Retail Services 
except BLES) which discloses rates, terms and conditions of BLES servke to customers; (2) compliance with state 
consumer protection provisions relating to customer Services as Identified In VT PSB Rule 7.600, compliance with 
provisions for Quality of Service as ldentifled In VT PSB Rule 7.600,, compliance with customer Inquiry procedure as 
Identified In VT PSB Rule 7.600, compliance with Dispute standards as Identified In VT PSB Rule 7.600 (3) 
compliance with truth·ln-bllllng requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other 
appllcable federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers."' 2 The Commission found that for wireless ETCs, 
compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the sufRclency 
of other commitments would be considered on a case-by-case basis. In this context, the FCC stated, "to the extent 
a wlreline or wireless ETC applicant Is subject to consumer protection obligations under state law, compliance with 
such laws may meet our requirement.•3 
1 Federal-State Joint Boord on Universal Service, CC Docket No. 96·45, Report and Order, FCC OS-46 (rel. Mar.17, 
2005) r 2005 ETC Ord el'). 
2 Id. at para. 28. 

Telephone Operating Company of Vermont LLC d/b/a/FalrPolnt Communications report on the service quality 
performance areas as established In the Final Order In Docket No. 5903, dated July 2, 1999. The Performance Areas 
are (a) Network Trouble Report Rate; (b) Percentage ofTroubles Cleared Within 24 Hours Residence and Business · 
Out of Service; (c) call Answer Time · Residence; (d) lnstaliatlon Appointments Met· Residence; (e) Installation 
Appointments Met· Business; (I) Average Delay Days for Missed Appointments -Company Reasons - Residence; (g) 
Average Delay Days for Missed Appointments - Company Reasons - Business; (h) Network Reliablllty 1) Service 
outage:# of events 2) Interoffice facfllty fallure: II of events 3) Signaling system failure: IJ of events; and (I) Special 
Services 1) On-time provisioning 2) Mean time to repalr. 

Each Performance Area has Baseline Standards and Action level Report triggers. If a provider triggers the Action 
Level Report In any quarter or In any 5 or more months In a calendar year, the provider must provide the Board 
with a full explanation for the fallure In addition to a plan and timetable for correcting the problem giving rise to 
the fallure. Any penalty assessed for fallure to meet the Baseline Standards as described above are assessed In 
accordance with 30V.S.A. § 30. 
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Telephone Operating Company of Vermont LLC triggered the Action Level Report for Its quarterly performance in 
'"Percentage of Troubles Cleared within 24 Hours Residence and Business - Out of Service# In Its second and third 
quarter 2013 reporting under this plan. All other baseline standards were met. 

If a customer has a concern about their FalrPolnt Communications' service or bltllng, he/she can contact repair 
service, technlcal support or customer service with Information found on their billing statement. Customers may 
also contact agencies, through Information posted In the phone directory, website, and tariff pages. All consumer 
complaints whether from Attorney Generals' offices, Public Utlfity Commissions, Better Business Bureaus, Federal 
Communications Commission and all other agencies are sent to the FalrPolnt Communications' Maine office via 
U.S. Mall or by electronic mall at consumer@falrpoint.com. The complaints are directed to the appropriate 
responsible Company Team member within Fair Point Communications for resolution and response to the 
customer. 

14511SVT510.pdf 
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Form 481 Line 610: Functionality In Emergency Situations 
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Barney Boynton 
Diredor, Operallonal Risk 

Business Continuity Plan Overview 

lntrodyctlon 
FalrPolnt Communications, Inc. ("FalrPolnlj Is committed to maintaining a vigilant state of disaster 
preparedness for the Interests of our customers. stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCf') is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPolnl's crltk:al business support functions, Inside and outside 
plant systems and operations within FalrPoinl's operating footprint. 

BCP components detail FairPolnrs procedures for preparing for and responding to an emergency situation 
affecting our ablUty to deliver core services lo our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document dlswsses the following: 
• . BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCPScooe 
FalrPolnl's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - ft is recognized that a 'business impact" only occurs when an ftxtemal-lnt9/facina 
element ls disrupted. In essence, this means that if FalrPolnt experiences a dlsrupUve event, but one that 
does not breach the outer-shelt of the FalrPolnt operaUon and interrupt critical cuslomer services, customer 
product or other external end-user, then fl does not have a business Impact, as deRned by the BCP 

• Infrastructure lnteadty - Without critk:al Infrastructure systems, the ability for all other FairPolnt business 
operaUons (back/front office) can come to a halt. ft Is these Infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. CriUcal lnfrastruclUl'e would address such services I 
systems as, bulldlng space for staff, service utilKles, telecom networ1<, IT nelwor1<, etc. 

The BCP has been developed to assure the continuity of crlllcal customer Interfacing services and systems 
should a physical Incident or wor1<force dlsrupUon event occur, whk:h affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Nelwor1< Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response/ recovery strategies addressing physically dlsruplive Incidents and 
wor1<force related disruptive Incidents (i.o .• WOfk-stoppage and pandemic). All response strategies are based on 
recovery lime objectives of those department functions and critfcal lnfrastruct1Ke systems essential to sustaln 
customer interfacing services. 
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The BCP oonslsls of several components: 
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• The BCP Manual (an overview of all BCP documents) 
• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices {the IR Playbook procedures links to these Resources FRes) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overall SCP documentation and how a dlsrupUon or lncldeot 
wll dictate which path of the SCP wil be followed to restore business operations. 

Once the Incident or disruption occurs, the impact first needs to be quickly assessed to determine whether It Is a 
physically disruptive event (local or regional) ("Physically DlsrupUl/e Eventj or a workforce disruptive event 
(work-stoppage or pandemic) ("Work-Fore& Related OlsruptiVe Eveof'). The disruption Is always focused on 
critlcal business operations and services that can Impact customer Interfacing I deliverables. 
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, .......................................... , 
l Uaethe i 

~i Code Alert Doclartllon An1ly1ls l 
JtJ"" .......... ................ ................ .... ; 

lllllOE I OVTllOE Pl.ANT 
DEPARTMENT Pl.AH$ 

(1-1-ryl'la••) 

WORl(.STOPPAC£ 
(Rop0<1HP .... ) 

PANDEMIC 
(ROponHPllll) 

OlK BCP Is based on the premise that FalrPolnt cannot slop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures thatwiH 
minimize the llkellhood or having a serious disruptive Incident but In no case can we eliminate all disrupUve 
possiblllles. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FalrPolnt pre-plans for 
potenllal break·polnts that can result in a customer Interfacing disruption and lncotporates recovery strategies 
that will Inherently address any potential threat and any resullilg business disruption Impact. The actual threat 
(I.e. fire, flood. etc.) Is pertinent only with respect to immedate response acUvities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
lmplementaOon of restoration and recovery strategies. The restoration of the business servicing operations and 
Infrastructure systems Is based on salvage, replacement or systems and alternate functionality measures, which 
are pre-defined In the BCP. 

Eadl department has developed a recovery plan based on Its critical operations as they pertain lo the 
deliverables they contribute to OUI' customers. F alrPolnt has triaged the recovery efforts based on the concept 
or customer servicing Impact. Federal and State regulatory requirements have a high level of consideration lo 
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addition to the business Impact concerns. The BCP goal Is to minimize the dsrupUon duration as much as Is 
practlcal and provide a level of risk mitigation that wll maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stablllzatloo 
• Command Center Initiation 
• Initial Notifications to Business Departments - to activate plans 
• Primary Site Damage Assessments 
• Ready Nternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

plan Maintenance and Exercjsjng 
The BCP Is a living document. Updates to the plan are ongoing with changes lnOOIJ>OOlted annually at a 
minimum. lndlvldual plan components are scenario tested with oversight from FaltPolnfs Corporate Risk 
Management Team. 
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YCOll Networks Inc . dba PairPoint CO<Ml\lllicationa 
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FCC FORM 481 

Line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for Lifeline Customers 

The Telephone Operating Company of Vermont provides a Ufellne Program discount for residence 
service for ellglble low income customers. The llfellne Program discount Is applled to any month to month 
residence local service, package or bundle offering. The discount la Intended to offset the Subscriber Line 
Charge and local llne charge, although elfglble packages and bundles may have toll callfng Included In 
the pricing for the offering. 

The Catalog pages outlining the terms of the Lifeline Program In the Telephone Operating Company of 
Vermont are a!lached. The terms and conditions of resldentlal basic local exchange service, package and 
bundle offerings can be found at hllp:f/www.tarlffs.net/fa!rpolnt/ller.asp?cfdc1644. 
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Form 481 Line 1210· Terms & Conditions for lifeline Customers 

Vennont Catalog exohange ancl Notwork Services 
Part A Soctlon 1 

P11ge29 
Ortglnal Telephone Opera Uno Company of Vennont LLC 

d/bla falrP<>lnt Communication• 

1. Catalog Information and Genoral Requirements 

1.8 Cuatonier Aeelatance Programs 

~'W1~mim1~1~Ws'$1?JK<l~f<~~~i~~t.~~r~~~~~~~w«~~~i~~~f{J~~~~~~ • • , ,,.,., .... ,. . ·"'' .. n ~:> ..... . -. ••• "'·~- . ?· • ·" ·. .. .. • .t~5>~ . ~-;; • • :.;..: ~ .. "''· , ;. ..,. . ,_ . ·, -c ~ .. -. 

A. LlfelJne provides for a reduclJon In the monthly rate for one residence baste exchange service Wne 
furnished at lhe p1!ndpal place of residence to a customer designated by the Vermont Af}ency of 
Human Servlcea as quall!ed for the Lifeline program, prollided Iha sel\l!ce orfglnatea and 
tennlnatea In the excluuv!e noonanv aervlna the CU61omel's Dfemlsea. 

B. Llablllty- Tho Telephone Company shall not be l!able for damages or adjustment for any 811'0'* or 
delays In the appllcatlon of the rate reduction provided for In the Hfellne program which are not the 
result of Ila Wiiifui mlaconduct. In the absence ol willful mlsconducl, the Tetophono Company ahaA 
not be lfable for damages resultlng from disclosure or pubtlcaUon to any person ot a~ lnformauon 
pertaining to the cuatomar which the Tetepl\on& Company poaaeasea or receives as a resull of Its 
admlnlatrallon of the UfeKne Droaram. 

c. Wien a roduollon la appUed to lhe rate for s8'Vlce for which a monlhly cap applles, the cap Is also 
reduced. 

o. A Lfelne service customer may voluntarlly choose to block toll cals and access to fnlBrexchSl\ga 
earners. Bloctdng Is provided to a Llfellne cuatomer without charge. 

1, An ellglble costomer who elects toll blocking ahan not be required to provide a e8fVice deposit to 
lnlHate Llfofne Cl'edil. 

E. Effective April 1, 2012, Llfoffne cuatomere wtU no longer receive federal aaelatance known as Link-
Up toward lostallaUon or lhelr network aoceH llno. 

March 31Efftctlve: March 20, 2013 Mlcll11I K. Smith 
Slate President-VT 
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Vemtont C111atog 

Telephone Operating Compnny ofVemtont LLC 
dlb/a P•lrt>olnl Comm1111lc11llona 

1. Exchange and Network Services 

1.1 Catalog Information and Oeneral Requlremonte 

ID 

llfeUne 

ID Service Cat&norv 

Two Tier Rate Plan 

March 31Effectlve: March 29, 2013 

Rato Eloment 

Noto: Basic Exchange Service -
Residence - Nonoptlonal measured -
Reducllon In monthly rate ol 50% of the 
basic exchange rat&, wilh a minimum 
of 7.00 

Note: Basic Exchange Service -
Reaklance - Nonopllonal measured· 
Reduc!lon In monthly cap of 50% of the 
ba~ exchange rate, wlUt a minimum 
ol 7.00 

Note: Customers eubserlblng to 
FalrPolnt Local Voice Plan, FalrPolnl 
Local Premier, FalrPolnt Reach Plan 
Premium, FalrPolnl Reach Plan wlll 
receive the equivalent a-edit u Baalo 
Exchange Service Residence -
Non tlonal meaeured customers. 

Note: Recurrtng Reducilon • AppHed lo 
basic exchl!ll month rate 

Rate Elem&nt 

Transfer of Service· NRC 

Convef&lon lo Two Tier Rale Plan 
SUbseauent to lnlllal lnslallallon • S&E 
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Exchango end Network SorvlcH 
Part M 810110111 

Pege1 
Orlglnal 

Rale usoc 

See Note 

SeeNolo 

See Note 

See Note 

Rate usoc 
140.00 

12.40 

Michael K. Smllh 
Slate Prosldent M VT 
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June 30, 2014 
Connect America Fund, WC Docket No. 10-90 
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YCOM Networks, Inc. 
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<010> Study Aru Code S224S) 

<015> Study ArH N.tme YCCtl us:ncou:s, u.-c. 

<020> P1011•mYur 2:015 

<())()> Contact Name: Ptison USAC should CMtact 
l ub.u• Cala.tdo with questions about this data 

<035> Contact Telephone Humber: 2:0UlS4U6 er.t. 
Number of the petson lclenUDed In data Une <030> 

<039> Contact Emall Addless: 
Email of the person Id entitled In data lne <030> t>9:•lardotf• I r,olnt.c~ 
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<100> Service Qooflty lmpl'ovement Reporting 

<200> 
<210> 

<300> 

Outage Reportlna (volc:2......... 
~checkboxlfnoout1 •store 

Unfulfllecl Servlca Requests (voice 

<110> Det.il on AtttMpts (voice) 

<J,30> Detail on Attempts (broM!band) 

(tomptiltoltodJtd•wldtrtc> 

(~tt•f~kd-.MWIQ 
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<510> l
r~52~2""4~5J~v~•S~l~O.-pd..,.,.f ------------------., 

....___ _ _____ ___, f-..i"-•40<-:-"" 
f,:U"'nc~l ""'°""';::..:=:.:.a:====~------------.fthtdr roW:ttlfttftl/k<ts..J 

U2Ulwa6l0. pdf 
<600> 

<610> 

<700> Compa ny r e O t ngs voice 

<710> Company Ptlce Offerlnas (broadband) 

<800> Oper1tln1 Companies and Alflllatu 
<900> Tribal land Off•rlnas (Y/N)1 0 ® 

<1000> Voice Services Rate Comparabllty 
1010 Yoke SHvic• I.ah Coepa.'l'.•bilttr.pdt 

<lOUI> 

<1100> Terrtstrla1 taclcllaul (Y/N)1 (!) Q 
<1110> 
<1200> Terms and Condttlon for UftllneCVstorners 
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<010> S!UlfyAtea Code 522453 

<OlS> Stu~ ArU Name YCOM -~. 1MC. 

<020> P1'9Sram Year 2015 

<030> Contact Name· Person USAC should contact ~l'lllna this data kcb.z• C.la.rdo 

<035> Contact TelephoM Number· Number of person Identified In data rone <030> 207S354U' ut. 

<039> Cont3ct Email Address· EmallAddress of pers.on_ldentifled in_ data line <Q3~ b9f. U.r:dol C~i rpoint. .coa 

<110> Has your company recl!ived IU £TC certification frl)ft\ 1!le FCC? - __ (yes I ~o_@ 
If your answet'to Une <llO> Is yes. do you have an o:is!it11 §54.202(1) "S Q'\ r"'I 

<111> yearplan· fi~'<li_ithtllefCC7 _____ -----~-~_/~~ 

If your answer to Une <111> ts yes. then you are required to file a progress 
~rt. on nne <112> dellnutina the status of your company's ecJStina § 
S4.202(a) "5 year p~n· on file with the FCC, as it relates to your provision d 
voice ~Y servio!!. 112 Sorv-ice Quality tMlprOW:taef'lt. Re-portift4,J)d.! 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent ~rs. 
your annual progress reJ)Ot'I filed pursuant to ,7 C.F.R. § S.UU(a)(l). If yout company is • 

CETC whictl only receives frwen support, your progress repott is only 

required to address voice ~service. 

Please ched: lllese boxes below to c:onflnn dlat the attached documents(s). on line 
112,, contains a progress report on its five.year seNia quality imptOllO!mttnt 
plan pursuant to§ 54.202(1). The inf<>tmatlon shall be submitted at the wire 
center lcllel or census block as a~nopriate. 

<lU> Maps detaili11C ~ ~ mttting pl~ targdS 

<l1'b Report how much unive1'sal selVia {USF) support was reulved 

<115> How (USF) was used to improve setVice q1131ity 

<116> How (USF)was used to lrnpro11e service cOYerage 

<117> How (USF) was used to improve service capacity 

<11.8> Pl'Ollide ~ exp~Ntion d networt ~ent tall'1S not~ 
in the priot calendar ¥9r. 

~ 

Name of Attached Document 
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<IJ2a> P~Ytv 2015 

<030> <:ontlCl N>OM • ~"°" USAC"*'ld.canoel ~l!lls dao &.L~t.3. C,,_J..l..._-do 

<035> (.ont1Cl1_dt11~_111um~_·_....,,_ber ot--ed In data IM «DO> 20'7nl4U' on. 

<Ol9> ContlCl &NII Addms • (INIWAddtess ot !le""'• ldefltllltd In- llfte <DlO> boa.l~'t.U.rpoia't..cca 

<220> - - - - -- -- -- -
NOllS 

llefcre- OlllOp Start OlllOp Stott °"'"""End Outaie End Number of 
Number 0- Twne Dallt ,,_ Cllsta....,, Alfcc:te<I T$1 ......... of 

CUslomers 

~J 

- - -- -·-
Did This OUtacoe 

9U facilldes Se..ic.Out>i'O Affect Mulllple 
Alfect.d Desolptioft (Cl>edc SCUdyAt-. s.Mce Outoce -IYes/Nol ao lllat -""" IYes/Nol ResobJtion Procedures 
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- Study Ne• Codt: S224Sl 

<OlS> _ Stuclv Arita - YCOI<~. nee:. 
<020> ~m Yt.,. 2ou 
<030> Con1Xtliame·Petsof\USAC"-ldcont1etrqard"'8tl>lsclata .., • ..,,. r .. 1 .. <1o 

<035> Contac!T~~~ Numb«<- ""'-~-of~rson Identified In dot> nne <!30> 201535412' • xt. 

<1)39> __ <:t>i>_t:act_fmall_Adcl..,..· r .... 11 Ad~ .. of person ldenlifltd lndlta line <030> l>q4l••dolb1~10t.coa 

<701> ~Local ~Mee Cllarse (~lie Date 

<702> Si"Cle Sta~e Res~ Local SeMoc Cllarse 
P'1/2~1 
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llesidendal l.ocal Mandnofy £xtended Arel 

- ~o llLECI SACICETC) ltlte '!Vpe fc<W>eltat.t Stat.es.ibsc:rtbe<U...""'- State Unl\letSOIStMeef.ee $or.lb....._ TOOI Ptt llMllatesand ~ 

~--

,.., 



REDACTED FOR PUBLIC INSPECTION 

i 

f 
~ 

I 
i . 

~ I f) f 
l 

1 l f { 
I 

~ .. i 
l. i 

i 
i .. 
II 

,11 
~if. . 
II f 1 

f ~ 
f 

~, 

lf 4 
h1 If -

i 
"' 



z 
0 

~ a.. 
(/) 
?:; 
(.) 
:::; 
co 
::> a.. 
0: 

1? 
Cl 
lJ.J 

~ 
lJ.J 
0: 

Pagt6 

~z~;I¥~:~~:;·:·~.::· · , .. -.-~~, ·~•~ ?"-~-~~:T~·~~ -·~·---· :~~· ··-·.t1,~;:.::'.~'.~~~~;;~~~·· .. ' ... ·-~~-::·~r;;:~;.~~~:~ 
<010> Study Area Code 522453 

<01.S> Study NU Name "'~ . lm"t'VO~_D':'.~ 

<020> Pr~ Yur 2015 

<030> Contact lllarne • P«SOft USAC should contact reprcfl'lgthis data ""'°""'" C.l•<Oo 

<035> ContactTeleohont.N.u111be!.·_Numbetof~n identified in dllta rine <030> 201535'126 e•t . 

<039> Contact EmaU Address- Ema~ Address of person lden1lfied in~ line<030> bQ•h•cloPhlrpol~t.c°" 

<810> Re~ns Camer '!CC))( SctYOl'ktJ., Inc. 

<811> Hold!nc Comp.any t.tz-toint c:oi-uniC4tion., Inc. 

<812> Ope_ra!i!!g Comi>anv .YCOK MotworJto, tru:. 

<813> • ' • ' ~ ' • l 

~·· ' .. ---'-···-. .-1:.:: •. itS.L....U._·~~~·.2J_1~[_ £2..}! ~ .. ~I·~~ -·~J~: L ~~~ L _: :"::!.";_1 
_ _:::~J~-...:..~· ~ : J: ~ L., ~.:i·ftlu .l.: .! ....__ .... ~.......__. ___ .-, __ ._ ...... ~- ·-· ~- ---='--.JI- ~-

Aflllilltes SAC OOlnc kslness As Company or Brand Oesi.,.ation 

::;eeau; :icneo won<sn et-
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<010> Study Area Code SU4S) 

<01.5> Study Area Name ""* ~. lllC. 

<020> ~Year ZOU 

<030> Contact Name· PetSOll USAC should contact~ this data 11&.<k< .. c.i.id<> 

<035> Contact Te~hone Number· Num~ ofperson Identified in data line <030> 2on1su2• on. 
<039> Contact Email Address· Email Address of pet$0ft ldentffied in data line <030> bo•l.«doft.t,....in< • ._ 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal G011emment Engagement Obligation 

I - -- ... I 

If Vo'JI com~ny seNeS Tribal lands, pie-selec:t (Yes.No, NA) for each 11\ese boxes 

to conform the status descn"bed on Uie attached documen~s), on line 920, 
demonstnte:S eoordina1ion with the Tribal gowmment pursuant to 

t 54.313(a)(9) indlldes: 

<921> Needs assessment and deployment l)laMlng wt1h a focus on Tribal 
community anchor lndtutions. 

<922> Feasibility and sustainablrrtv plannil\g: 

<923> Marlceting setVices in a culturally sensitive 1Nnner; 
<924> Compl~ with Ri&hts of way processes 

<925> compliance with Land \Jse permitting requirements 

<926> Compliance with Facilities Siting rules 
<927> compliance with Environmental Relliew processes 

<928> Compliance with CUiturai Prese rvation review processes 
<929> Compliance with Tribal Business and Ucenslng r«quirements. 

Stlect 

(Yes.No, 
NA) 

~~'~ 
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<010> Stud'I' Area Code $12153 

<015> Stu~ Area Name Y'COK_~. -~~ 

<020> frcllram Year 2ou 
<030> Contact Name- Penon USACshould contact regarding this dat<I a.~·· ... , ..... 
<035> Contact Telep_hone N11mber - NulTll!er of ~on identified in datll llne <030> 207S3SU2' ext. 

<039> Contact Email Address- Email Address of person Identified in d<tta llne <030> "baal•nl•ft•J.- 1nc.coo 

Please check tflis box to confirm no terrestrial bac:lchaul D 
<lUO> options exist within the supported area p ursual\t t.o § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
br'oadband seMc:e of at least 1 Mbps downstream and 256 kbps 
upstream withil\ the supported area pursuant to § .54.313(G) 

D 

"~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~--~~~ 
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Pages 
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<010> Study Area Code S:t::Ol 

<015> Study ArVl Name '""' ._., no:. 
<020> Progr;im YNr •01 s 

<030> Com:xt Name - Person USAC shoutd contact reprdlng this data a, ... ,, .. c .... i..1c1g 

<035> Contact Telephone Number- Number of ~rson Identified in daU line <030> 2oism1u •••· 
<039> Contact Email Address· Email Address of person jdentified In_ c!ata line <030>_ p,,.Judol't,.1~ 

<1210> Tenns & Conditions of Voice Telephony Lifeline Plans 

, ... ~" .. ~ I 
Name of Al!3Ghed Document 

<l.220> Unlc to Publlc Website HTTP : //.,,,,.,,,,. t.uttr.~.2C't/t...1rpo1"c/Hc.r . .sp,,cS.d•:.'H 

•p1n1e chedc 11\ese boxes below to confltm that the a~ document(s), on line UlO, 

or tlle website llsted, on line U20, contains the required information ptJrsuant to 

~ 54.422(a)(2) annual ~porting for ETCs receivlflg low-income support, carriers must 

annually repon: 

<1221> Information clcwibing the tenns and conditions of any voice 
telephony se<"ice plans offered to Ufeline subscribers, 

<U22> Oetalls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for uch such plan. 
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~l~ __ Studv Aru Code )220J 

<015> Stud\I Ate> N•me '{~ -~l!L_JllJ:~ 

c020> p,__ y- = 
<O~ ___ C!)l'IQ(l Name - Perscn USAC >hould contoct ~Ir\« di ls d... a....... Gd•N• 
<OlS> Conta<tT•'*phone Number-Numbetof peno.1 identlkd lndm lln• <030> 201SlS4!26 •••· 
<OH> ___ <:ofltact &NII Address- ~II Address of penon I~ il\d>Q lille<OJO> !>!1_._&_udoot,-1_'1!tl•J_._...,,_ 

OCO:\he ....... -llO,,__,,.,.._ •• redpitntotln-eo.-.ct--1~-Hl&flCoa-ltipCost-'llO--ch>'l'C,....-,•ddc:..w-..d--n 
~as Setb1h In '7 CRl t SUU(l>).(c),(d).(e) die,,,,__'-'"" Oft lllls fofm and In II>< llocumencs attadled below ls am.race. 

<2010> 

<20ll> 

<2012> 
<2013> 
<l01A> 
<2015> 

<201~ 

<2017> 
<2011> 
<2019> 

<2020> 

<2021> 

,_.....,Connoct-- 1~ 

wv..., ~ !47 CFll f 54.313(b)(l)} 
3td Yeu Cet$cotion {47 CfR § 5'.l13(1>)(2)} 

"'°"Copc:anter~F-5-cwi~ ('7CRtf SUU{•)} 
:Z013 ftolilft SUl?POtt CMlllCl!ioll 
201• frottn SUpl)Ott c..ntflcadon 
2015 frottn SUpl)Ott Certftlc:odon 
:zm.6 and future f'tooHn $uppctt ~tion 

Pne>t Cop canter Connect Alnerica ICC s.-t {'7 CfR t SUU(cl)} 
Certllic:>tion SuPl>Qftlhed to 8ulld Broodb>nd 

Connecl Atn--u ~{'7CfR § SUU(e)} 
Jrd - 8toadband SeMce Cenlllcatlon 
Siii year Btoadbond 5eMce Certiflcodon 
Interim J>rogr"5S Ccl'llflcalion 

Please checlc the box to confirm that tlle attached document(s), on line 2021, contains the required information 
purs.w>t to§ $4.313 (e)(3)(ii), as a redpient of CAF P~ II 541pport shall prO\l!cle the number, names. and 
addrtsHS of community anchor Institutions to whlcn bepn providing aa:ess to broadband sel'\/lce In the 
preceding calendar yur. 

B 

~ 
o 

§ 
D 

lntalm Procresa CommunityAnchor lnsdtullons I . I 
tame ot Attached Oocu"""'t l.istUli Requittd Information 

P~10 

l'agt 10 
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Poie 12 

<020> mat.., Yul 20U 

<0)9) COntld £tn1llAddrnt & ErnaAAddtUI of ptnon ld1:ntiRtdtncl1t• nne <GlO> bg•l•rdotlt•ls:polnt. .CC)f"I 

TO Bf COMl'LETEO BY THE REl'ORTING CARRIER. IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAl.F: 

C.rtlRutlon of Offker as to the Accuracyol l he 011• Rtported tor the AM1111 Report Ina tor CAF or u Recipients 

ttnlfvtlllll1011nolllcotolllllr•poctloecartllfimy...,...,.1111-lndudeomurlnslhe....,....,oftMlftN11lropolllna1"'1ulr...,.o111ot'"',,...'"''•NkAt1up'°" 
ml,atnll; ind, 10 thl bltt of my lllowltd&•. tho l..tonnttlon repotttd on INs lo1m and In..,, olloclletntt Is -uuw. 

H•m•ol-•c.nr.t: YCOM l!ZntOJUCS. tnc .. 

..._.,.,. ol Aulliortltd Olllttt: CU.?IFJEO OfUJHE Dolt 06/24/14 

1Pfft1ttcf NM of A&lthotfttd Oflket! Hit. l)rt'J.,-,aa 

llt!o0<oollllonolAlltholktdOllkltt: YP ""9'"1&tory 

r111t....._ ..,,..Mlof A&dlo<l1od0fllc.cr: 201S.l,4108 ••t.. 

•·~Att1C"4e olb~'-c.nttr. 3'72Ul nn.. Out DMe fot this !om: 01101/2014 

,.,_,wl~fNltocfaheth..,_ondislof.,<Mk~bf ... •lo<ldMt-tMCANMloo!U-Adellt.._ '7U..SC..HSOt.SO•i°'t1n•or....,_ 
--llof .... U ... tdSt-c.df. l t U.S.C..t IOOI. 
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Attachments 



FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Publlc Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlni;i In the future. 



YCOM Network 
522453 
Une 310 

REDACTED FOR PUBLIC INSPECTION 

For the period January 1, 2013 through December 31, 2013, YCOM Network (SAC#S22453} had 

522453WA310.pdf 



VCOM Network 
522453 
Une330 

REDACTED FOR PUBLIC INSPECTION 

For the period January 1, 2013 through December 31, 2013, VCOM Network (SAC #522453) had 

522453WA330.pdf 



------------------------------------------·--·· ... 

VCOM Networks, Inc. 
Washington 
522453 

REDACTED FOR PUBLIC INSPECTION 

Line 510: Service Quality Reporting/Consumer Protection Rules Comp11ance: 

VCOM Networks, Inc. hereby certifies that It Is complying with applicable service quality standards and 
consumer protection rules. The Company complies with service qua I tty and consumer protection 
provisions under state law. These provisions include, but are not llmited to, the following: (1) filing a 
local Exchange Tariff pursuant to the requirements of The Washington Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified In the Code of State Regulations, 
compliance with provisions for Quality of Service as identified In the Code of State Regulations, 
compRance with Service Objectives as identified in the Code of State Regulatlons, compliance with 
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute 
standards as Identified In the Code of State Regulations; (3) compliance with truth-in-billing 
requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification in Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.# 2 The Commission found that for wlreless 
ETCs, compliance with CTIA's Consumer Code for Wlrele.ss Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC applicant Is subject to consumer protection 
obllgations under state law, compliance with such laws may meet our requirement."3 

VCOM Networks Inc. is not subject to Service Quality reporting requirements In Washington. 

If a customer has a concern about their FairPolnt Communications' service or billing, he/she can contact 
repair setvice, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. Ail consumer complalnts whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@falroolnt.com. The' complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedeml-Stnte Joint Board 011 U11il'ersnl Sen•lce, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETCOrde1''). 
1 Id. at para. 28. 

522453wa510.pdf 
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